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Book List 
I shudder to share this enormous “book list” – this bibliography of sorts – in its current state 

of disrepair.  But time is our collective enemy, and if I wait until it’s “edited,” it will likely never 

see the light of day. 

 

And people are waiting! 

 

I am frequently asked, “What books do you recommend I read?”  And I cobble together lists of 

books I’ve read or even enjoyed (!) only to lose the lists months later. 

 

Alas, I have spent the better part of the past hour cutting and pasting my various, located lists 

into one document. 

 

Yes, it is a rat’s nest, but at least “here it is.”  (PLEASE forgive any errors, key omissions, or 

outright unattractiveness of this list.) 

 

Maybe one day, someone will Pay it Forward by boomeranging it back to me – neatly 

organized and much beautified!   

 

Hint, hint. 

 

But until then, here it is – a messy, but quite thorough accounting of some of the books (and 

articles) I’ve read and skimmed and referenced and recommended since the early and mid-

90s. 

 

I hope these books serve you as they have served me but, moreover, that you enjoy them and 

find them both “educational and implementable.” 

 

Read on. 
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GENERALLY ‘GREAT’ BOOKS: 
1. Ahead of the Curve 
2. Built to Last 
3. Eat, Pray, Love   
4. First, Break all the Rules 
5. Getting to Yes: Negotiating Agreement Without Giving In by Roger Fisher; William L. Ury  
6. Good to Great 
7. Good to Great and the Social Sectors 
8. Hot, Flat, and Crowded 
9. Leadership (Tom Peters) 
10. Made to Stick by Chip Heath & Dan Heath 
11. Maxwell 3-in-1 Special Edition (The Winning Attitude / Developing the Leaders Around You / Becoming 

a Person of Influence)  
12. Moneyball: The Art of Winning an Unfair Game by Michael Lewis  
13. On Becoming a leader by Bennis  
14. Order from Chaos by Liz Davenport 
15. Organizing Genius by Bennis  
16. Outliers: The Story of Success by Malcolm Gladwell 
17. Presence by Senge  
18. Sway by Brafman Brothers 
19. The 21 Irrefutable Laws of Leadership: Follow Them and People Will Follow You by John C. Maxwell 
20. The Art of Constructive Confrontation: How to Achieve More Accountability with Less Conflict by John 

Hoover and Roger P. DiSilvestro  
21. The Different Drum: Community Making and Peace by M. Scott Peck  
22. The Effective Executive by Drucker  
23. The Essential Drucker by Drucker  
24. The Fifth Discipline by Senge  
25. The Management Gurus: Lessons from the Best Management Books of All Time  
26. The Necessary Revolution by Senge  
27. The Road Less Traveled, 25th Anniversary Edition : A New Psychology of Love, Traditional Values and 

Spiritual Growth by M. Scott Peck  
28. The Ten Commandments for Business Failure 
29. The Tipping Point by Malcom Gladwell  
30. The Wisdom of Teams: Creating the High-Performance Organization by Jon R. Katzenbach and Douglas 

K. Smith 
31. Transparency by Bennis  
32. Sway: The Irresistible Pull of Irrational Behavior by Ori and Rom Brafman 
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Book Recommendations by Category 
 

Leadership  
On What Leaders Really Do [Kotter], Management Challenges for the 21st Century [Drucker]) 
 

Management  
(The Practice of Management [Drucker], The E-Myth Manager [Gerber], Managing for Excellence 
[Bradford/Cohen], Leadership Management [Wilson Learning contributors]) 
 

Change  
(The Fifth Discipline [Senge], The Fifth Discipline Fieldbook [Senge], The Age of Paradox [Handy], Leading Change 
[Kotter], Why Change Doesn't Work [Robbins/Finley], Aftershock [Buchholz], The Dance of Change [Senge]), 
The Sneetches and Other Stories by Dr. Seuss , Who Moved my Cheese?, RePacking Your Bags, Man's Search 
for Meaning, Shawshank Redemption, Deep Change 
 
Teamwork  
(Why Teams Don't Work [Robbins, Finley], The Wisdom of Teams [Katzenbach], Creating the High Performance 
Team [Buchholz], Organizing Genius [Bennis], Power Up [Bradford/Cohen]) 
 
Systems Thinking  
(Systems Thinking for Children by Polawat Ouilapan), Billibonk and the Thorn Patch by Phil Ramsey, Billibonk and 
the Big Itch by Phil Ramsey, When a Butterfly Sneezes by Linda Booth Sweeney   
 

Coaching: 
Executive Coaching w/ Backbone and Heart by Mary Beth O'Neill 
 
360 Feedback: 
The Power of 360 Feedback; David A Waldman, Ph.D., Leanne E. Atwater, Ph.D. 
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Bibliography for “Change” 
 
1. Alderfer, C.P.  1976.  Change Processes in Organizations.  In M. Dunnette (Ed.)  Handbook of Industrial 

and Organizational Psychology.  Chicago: Rand McNally. 
 
2. Allison, S.  1993.  Beyond the Limits.  New York: Little, Brown & Company. 
 
3. Argyris, C.  1990a.  Integrating the Individual and the Organization, with a New Introduction by the 

author.  New Brunswick, NJ: Transaction. 
 
4. Argyris, C.  1990b.  Overcoming Organizational Defenses.  Boston: Allyn and Bacon. 
 
5. Bass, D., and Wells, F.  1986.  Seven Summits.  New York: Warner Books. 
 
6. Bartunek, J.M., and Moch, M.  1987.  First-order, Second-order and Third-order Change and 

Organization Development: A Cognitive Approach, Journal of Applied Behavioral Science, 23(4), 483-
500. 

 
7. Beckard, R.  1972.  Optimizing Team Building Efforts.  Journal of Contemporary Business, 1(3), 23-32. 
 
8. Beckard, R., and Harris, R.  1987.  Organizational Transitions: Managing Complex Change, 2d ed.  

Reading, MA: Addison-Wesley. 
 
9. Beckard, R., and Pritchard, W.  1992.  Changing the Essence: The Art of Creating and Leading Change 

in Organizations.  San Francisco: Jossey-Bass. 
 
10. Belbin, R.M.  1981.  Management Teams: Why They Succeed or Fail.  London: Heinemann. 
 
11. Blake, R., Mouton, J.S., and McCanse, A.A.  1989.  Change by Design. Reading, MA: Addison-Wesley. 
 
12. Boukreev, A., and Dewalt, G.W.  1998.  The Climb: Tragic Ambitions on Everest.  New York: St. Martins 

Press. 
 
13. Friedlander, F., and Schott, B.  1981.  The Use of Task Groups and Task Forces in Organizational 

Change.  In R. Payne and C.L. Cooper, Groups at Work.  Chichester: Wiley. 
 
14. Greiner, L., and Schein, V.E.  1988.  Power and Organization Development.  Reading, MA: Addison-

Wesley. 
 
15. Hanna, D.P.  1988.  Designing Organizations for High Performance. Reading, MA: Addison-Wesley. 
 
16. Harrison, M.  1987.  Diagnosing Organizations.  Newbury Park, CA: Sage. 
 
17. Hirschorn, L.  1991.  Managing in the New Team Environment.  Reading, MA: Addison-Wesley. 
 
18. Kakabadse, A., and Parker, C.  (Eds.)  1984.  Power, Politics, and Organizations: A Behavioural Science 

View.  Chicester: Wiley. 
 
19. Kets de Fries, M., and Associates.  1991.  Organizations on the Couch: Clinical Perspectives on 

Organizational Behavior and Change.  San Francisco: Jossey-Bass. 
 
20. Kotter, J.P.  1978.  Organizational Dynamics: Diagnosis and Intervention. Reading, MA: Addison-Wesley. 
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21. Kotter, J.P.  1996.  Leading Change.  Boston: Harvard Business School Press. 
 
22. Krakauer, J.  1997.  Into Thin Air: A Personal Account of the Mount Everest Disaster.  New York: Villard 

Books. 
 
23. Land, G.  1986.  Grow or Die.  New York: John Wiley & Sons. 
 
24. Mohrman, S.A., and Cummings, T.G.  1989.  Self-Designing Organizations: Learning How to Create High 

Performance. Reading, MA: Addison-Wesley. 
 
25. Porras, J.I.  1987.  Stream Analysis: A Powerful Way to Diagnose and Manage Organizational Change. 

Reading, MA: Addison-Wesley. 
 
26. Pugh, D.  1986.  Organizational Development Strategies.  In Planning and Managing Change, Open 

University Course Guide, Milton Keynes: Open University. 
 
27. Rice, A.K.  1990.  Individual, Group and Intergroup Processes.  In E. Trist and H. Murray (Eds.), The Social 

Engagement of Social Sciences, Vol 1, The Socio-Psychological Perspective.  London: Free Association 
Books. 

 
28. Schein, E.H.  1990.  Career Anchors: Discovering Your Own Values, 2d ed.  San Diego: University 

Associates. 
 
29. Schein, E.H.  1992.  Organizational Culture and Leadership, Rev. Ed.  San Francisco: Jossey-Bass. 
 
30. Schein, E.H. 1980.  Organizational Psychology, 3d ed.  Englewood Cliffs, NJ: Prentice-Hall.     
 
31.    Senge, P.  1990.  The Fifth Discipline.  New York: Doubleday. 
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General Bibliography for Organizational Development 
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and Organizational Psychology.  Chicago: Rand McNally. 
3. Allison, S.  1993.  Beyond the Limits.  New York: Little, Brown & Company. 
4. Ancona, D., and Caldwell, D.  1988.  Beyond Task and Maintenance: Defining External Functions in 

Groups.  Group and Organization Studies, 13(4), 468-494. 
5. Barrett-Lennard, G.T.  1991.  A Person-Centered Systemic Model of Change.  Paper presented at The 

Second International Conference on Client-Centered and Experiential Psychotherapy.  Scotland: Stirling. 
6. Bartunek, J.M., and Louis, M.R.  1998.  The Interplay of Organization Development and Organizational 

Transformation.  In W.A. Pasmore and R.W. Woodman, Research in Organizational Change and 
Development, Vol. 2:  Greenwich, CN: JAI Press. 

7. Bartunek, J.M., and Moch, M.  1987.  First-order, Second-order and Third-order Change and 
Organization Development: A Cognitive Approach, Journal of Applied Behavioral Science, 23(4), 483-
500. 

8. Bass, D., and Wells, F.  1986.  Seven Summits.  New York: Warner Books. 
9. Beckard, R.  1972.  Optimizing Team Building Efforts.  Journal of Contemporary Business, 1(3), 23-32. 
10. Beckard, R., and Harris, R.  1987.  Organizational Transitions: Managing Complex Change, 2d ed.  

Reading, MA: Addison-Wesley. 
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in Organizations.  San Francisco: Jossey-Bass. 
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Morrow and Company, Inc. 
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76. Katz, D.  1994.  Just Do It: The Nike Spirit in the Corporate World.  New York: Adams Media 
Corporation. 

77. Katzenbach, J.  The Work of Teams.  Boston: Harvard Business School Press. 
78. Katzenbach, J., and Smith, D.  1994.  The Wisdom of Teams.  New York: HarperCollins Publishers, Inc. 
79. Kets de Fries, M., and Associates.  1991.  Organizations on the Couch: Clinical Perspectives on 

Organizational Behavior and Change.  San Francisco: Jossey-Bass. 
80. Kolb, D., Rubin, I., and McIntyre, J.  1984.  Organizational Psychology: An Experiential Approach, 4th ed.  

Englewood Cliffs, NJ: Prentice-Hall. 
81. Kotter, J.P.  1978.  Organizational Dynamics: Diagnosis and Intervention. Reading, MA: Addison-Wesley. 
82. Kotter, J.P.  1996.  Leading Change.  Boston: Harvard Business School Press. 
83. Kotter, J.P.  March/April 1995.  Leading Change: Why Transformation Efforts Fail.  Harvard Business 

Review, 59. 
84. Krakauer, J.  1997.  Into Thin Air: A Personal Account of the Mount Everest Disaster.  New York: Villard 

Books. 
85. Kriegel, R., and Brandt, D.  1996.  Sacred Cows Make the Best Burgers: Developing Change-Ready 

People and Organizations.  New York: Warner Books, Inc. 
86. Leider, R.  1997.  The Power of Purpose: Creating Meaning in Your Life and Work.  San Francisco: 

Berrett-Koehler Publishers, Inc. 
87. Leider, R., and Shapiro, D.  1995.  Repacking Your Bags: Lighten Your Load for the Rest of Your Life.  

San Francisco: Berrett-Koehler Publishers, Inc. 
88. Levy, A.  1986.  Second-Order Planned Change: Definition and Conceptualization.  Organizational 

Dynamics, Summer, 4-20. 
89. McNally, D.  1990.  Even Eagles Need a Push: Learning to Soar in a Changing World.  Eden Prairie: 

Transform Press. 
90. Miles, R.  1997.  Leading Corporate Transformation. San Francisco: Jossey-Bass Publishers. 
91. Nevis, E.C. 1987.  Organizational Consulting: A Gestalt Approach.  Cleveland: Gestalt Institute of 

Cleveland Press. 
92. O’Neil, J.  1997.  Leadership Aikido.  New York, NY: Random House. 
93. Ottoway, R.N.  1983.  The Change Agent: A Taxonomy in Relation to the Change Process.  Human 

Relations, 30(4), 361-392. 
94. Peck, M.  1993.  Further Along The Road Less Traveled.  New York: Simon & Schuster. 
95. Peck, M.  1997.  The Road Less Traveled and Beyond.  New York: Simon & Schuster. 
96. Peppers, D., and Rogers, M.  1993.  The One to One Future.  New York: Doubleday. 
97. Peters, T.  1987.  Thriving on Chaos.  New York: Harper & Row Publishers, Inc. 
98. Peters, T.  1992.  Liberation Management.  New York: Ballantine Books. 
99. Phillips, D.  1992.  Lincoln on Leadership.  New York: Warner Books, Inc. 
100. Pinker, S.  1994.  The Language Instinct.  New York: William and Morrow Co., Inc. 
101. Porras, J.I.  1987.  Stream Analysis: A Powerful Way to Diagnose and Manage Organizational Change. 

Reading, MA: Addison-Wesley. 
102. Pritchett, P.  1995.  The Stress of Organizational Change.  Dallas: Pritchett & Associates, Inc. 
103. Pritchett, P.  1996.  MindShift: The Employee Handbook for Understanding the Changing World of Work.  

Dallas: Pritchett & Associates, Inc. 
104. Pritchett, P.  1997.  Service Excellence!.  Dallas: Pritchett & Associates, Inc. 
105. Pritchett, P.  1997.  The Ethics of Excellence.  Dallas: Pritchett & Associates, Inc. 
106. Pugh, D.  1986.  Organizational Development Strategies.  In Planning and Managing Change, Open 

University Course Guide, Milton Keynes: Open University. 
107. Quinn, D.  1995.  Ishmael.  New York: Bantam Books. 
108. Reddy, W.B., and Jamison, K. (Eds.)  1988.  Team Building: Blueprints for Productivity and Satisfaction.  

Alexandria, VA-San Diego, CA: NTL Institute-University Associates. 
109. Robbins, H., and Finley, H.  1998.  TransCompetition: Moving Beyond Competition and Collaboration.  

New York: McGraw-Hill. 



Page 11 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

110. Robbins, H., and Finley, M.  1996.  Why Change Doesn't Work: Why Initiatives Go Wrong and How to Try 
Again - and Succeed.  Princeton: Peterson's/Pacesetter Books. 

111. Robbins, H., and Finley, M.  1996.  Why Teams Don't Work.  Princeton: Peterson's/Pacesetter Books. 
112. Rosenau, P.  1992.  Post-Modernism and the Social Sciences: Insights, Inroads, and Intrusions.  

Princeton: Princeton University Press. 
113. Rosenblum, J.  1995.  The Copper Crucible.  Ithaca: ILR Press. 
114. Sande, K.  1997.  The Peacemaker.  Grand Rapids: Baker Books. 
115. Schein, E.H.  1987.  Process Consultation, Vol 2: Lessons for Managers and Consultants.  Reading, MA: 

Addison-Wesley. 
116. Schein, E.H.  1990.  Career Anchors: Discovering Your Own Values, 2d ed.  San Diego: University 

Associates. 
117. Schrage, M.  1989.  No More Teams!  New York: Doubleday. 
118. Senge, P.  1994.  The Fifth Discipline Fieldbook.  New York: Doubleday. 
119. Simpson, J.  1988.  Touching the Void.  New York: HarperCollins Publishers, Inc. 
120. Sinetar, M.  1998.  The Mentor's Spirit.  New York: St. Martin's Press. 
121. Smelser, N.  1995.  Sociology.  Englewood Cliffs: Simon & Schuster. 
122. Stirr, T.  1994.  Miller's Bolt.  Reading: Addison-Wesley. 
123. Stoltz, P.  1997.  Adversity Quotient.  New York: John Wiley & Sons, Inc. 
124. Tannen, D.  1990.  You Just Don't Understand: Men and Women in Conversation.  New York: Ballantine 

Books. 
125. Teck, F., and Grinyer, P.  1994.  Sun Tzu on Management.  Singapore: Butterworth/Heinemann Press. 
126. Tichy, N., and Sherman, S.  1994.  Control Your Destiny or Someone Else Will: Lessons in Mastering 

Change - From the Principles Jack Welch is Using to Revolutionize GE.  New York: Doubleday. 
127. Towery, T.  1997.  The Wisdom of Wolves: Nature's Way to Organizational Success.  Franklin: Wessex 

House Publishing. 
128. Ury, W.  1993.  Getting Past No.  New York: Bantam Books. 
129. Waitley, D.  1995.  Empires of the Mind.  New York: William Morrow and Company, Inc. 
130. Walton, M.  1986.  The Deming Management Method.  New York: Perigree Books. 
131. Wheatley, M.  1994.  Leadership and the New Science.  San Francisco: Berrett-Koehler Publishers, Inc. 
132. Wheatley, M., and Kellner-Rogers, M.  1996.  A Simpler Way.  San Francisco: Berrett-Koehler 

Publishers, Inc. 
133. Willcocks, G., and Morris, S.  1997.  Successful Team Building.  Hauppauge: Barron's Educational Series, 

Inc. 
134. Williamson, J.  1986.  The Leader-Manager. New York: John Wiley & Sons, Inc. 
135. Woodward, H., Buchholz, S., and Hess, K.  1987.  Aftershock: Helping People Through Corporate 

Change.  New York: John Wiley & Sons, Inc. 



Page 12 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

Bibliography for Employee Involvement 
1. Allen, C., & Allen, P. (1992). Big savings by lower echelons. Production & Inventory Management Journal, 

33, 70-73.  
2. Allen, R. (1997). An examination of the individual’s decision to participate in an employee involvement 

program.  Group & Organization Management v22n1, March. 
3. Allen, R.E., & Van Norman, K. L. (1996). Employee involvement programs: The noninvolvement of unions 

revisited. Journal of Labor Research, 17, 479-496.  
4. Appelbaum, E., & Batt, R. (1994). The new American workplace. Ithaca: ILR Press.  
5. Argyris, C. (1970). Intervention theory and method.  Reading: Addison-Wesley. 
6. Argyris, C. (1990a). Integrating the individual and the organization.  New Brunswick: Transaction. 
7. Argyris, C. (1990b). Overcoming organizational defenses.  Boston: Allyn and Bacon. 
8. Argyris, C. (1991, May-June). Teaching smart people how to learn. Harvard Business Review, pp. 99-

109.  
9. Argyris, C. (1993). Knowledge for action: A guide to overcoming the barriers to organizational change.  

San Francisco: Jossey-Bass, Inc. 
10. Arnold, H.J. (1981). A test of the validity of the multiplicative hypothesis of expectancy-valence theories 

of work motivation. Academy of Management Journal, 24, 128-141.  
11. Arthur, J.B. (1992). The link between business strategy and industrial relations systems in American 

steel minimills. Industrial and Labor Relations Review, 45, 488-506.  
12. Arthur, J.B. (1994). Effects of human resource systems on manufacturing performance and turnover. 

Academy of Management Journal, 37, 670-687.  
13. Babcock, D.L. (1995). Managing engineering and technology.  New York: Prentice Hall. 
14. Baldwin, T. T., Magjuka, R. J., & Fulford, M. D. (1990, August). Employee involvement and continuous 

organizational involvement: Investigating assumptions of voluntary participation. Paper presented at the 
meeting of the Academy of Management, San Francisco, CA.  

15. Barnard, C. (1938). The functions of the executive. Cambridge, MA. 
16. Barrick, M.R., & Alexander, R. A. (1987). A review of quality circle efficacy and the existence of positive-

findings bias. Personnel Psychology, 40, 579-592.  
17. Bartol, K.M. (1976). Expectancy theory as a predictor of female occupational choice and attitude toward 

business. Academy of Management Journal, 19, 669-675.  
18. Bate, S.P., & Murphy, J. (1981). Can joint consultation become employee participation? Journal of 

Management Studies, 18, 389-409.  
19. Becker, G.S. (1964). Human capital. New York: National Bureau of Economic Research.  
20. Belcher, J.G. (1987). Productivity plus: How today's best run companies are gaining the competitive 

edge. Houston, TX: Gulf Publishing.  
21. Bennis, W. (1989). Why leaders can't lead. San Francisco: Jossey-Bass Publishers, Inc. 
22. Berry, W.D., & Feldman, S. (1985). Multiple regression in practice. Beverly Hills, CA: Sage.  
23. Boeree, C.G. (2000). The history of psychology.  Shippensburg: Shippensburg University Press. 
24. Borman, W.C. (1991). Job behavior, performance, and effectiveness. In M. D. Dunnette & L. M. Hough 

(Eds.), Handbook of industrial organizational psychology (pp. 272-326). Palo Alto, CA: Consulting 
Psychologists Press.    

25. Bowbly, J. (1973). Attachment and loss: Vol. 2. Separation. New York: Basic.  
26. Bowlby, J. (1979). The making and breaking of affectional bonds. New York: Routledge.  
27. Bowlby, J. (1980). Attachment and loss: Vol. 3. Loss, sadness and depression. New York: Basic. 
28. Bowlby, J. (1982). Attachment and loss: Vol. 1. Attachment. New York: Basic. 
29. Bretz, R.D., Jr., Ash, R. A., & Dreher, G. F. (1989). Do people make the place? An examination of the 

attraction-selection-attrition hypothesis. Personnel Psychology, 42, 561-580.  
30. Brockner, J., & Hess, T. (1986). Self esteem and task performance in quality circles. Academy of 

Management Journal, 29, 617-623.  
31. Broedling, L.A. (1975). Relationship of internal-external control to work motivation and performance in 

an expectancy model. Journal of Applied Psychology, 60, 65-70.  
32. Brooks, S.M., & Vance, R. J. (1991). Organizational cynicism: Initial investigation of a construct.  



Page 13 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

33. Browne, M.W., & Cudeck, R. (1993). Alternative ways of assessing model fit. Sociological Methods and 
Research, 21, 230-258.  

34. Bryk, A.S., & Raudenbush, S. W. (1992). Hierarchical linear modeling. Newbury Park, CA: Sage.  
35. Buch, K. (1991). Quality circles in a unionized setting: Their effect of grievance rates. Journal of Business 

and Psychology, 6, 147-154.  
36. Burawoy, M. (1979). Manufacturing consent. Chicago: University of Chicago Press.  
37. Bush, K., & Spangler, R. (1990). The effects of quality circles on performance and promotions. Human 

Relations, 43, 573-582.  
38. Callaghan, P., & Hartmann, H. (1992). Contingent work: A chart book on part-time and temporary 

employment. Washington, D.C.: Institute for Women's Policy Research/Economic Policy Institute.  
39. Cammann, C., Fichman, M., Jenkins, D., & Klesch, J. (1979). The Michigan organizational assessment 

questionnaire. University of Michigan at Ann Arbor.  
40. Carlson, E.A., & Sroufe, L.A. (1995). Contribution of attachment theory to developmental 

psychopathology. In D. Cicchetti & D.J. Cohen (Eds.), Developmental psychopathology: Vol. 1. (pp. 581-
617). New York: John Wiley & Sons. 

41. Cassidy, J., & Shaver, P.R. (Eds.). (1997). Handbook of attachment theory and research. New York: 
Guilford Press. 

42. Chakravarthy, B.S. (1986). Measuring strategic performance. Strategic Management Journal, 7, 437-
458.  

43. Champy, J. (1995). Reengineering: A light that failed. Across the Board, 32(3), 27-31. 
44. Cohen, J., & Cohen, P. (1983). Applied multiple regression / correlation analysis for the behavioral 

sciences. Hillsdale, NJ: Lawrence Erlbaum.  
45. Cohen, J., & Cohen, P. (1983). Applied multiple regression/correlation for the behavioral sciences (2nd 

ed.). Hillsdale, NJ: Lawrence Erlbaum Associates.  
46. Collins, J., & Porras, J. Built to last: Successful habits of visionary companies. New York: Harper 

Business. 
47. Comte, A. (1830-1842). Course of positivist philosophy. 
48. Comte, A. (1851).  System of positivist philosophy. 
49. Connor, P. E. (1992). Decision-making participation patterns: The role of organizational context. 

Academy of Management Journal, 35, 218-231.    
50. Cook, T.D., & Campbell, D. T. (1976). The design and conduct of quasi-experiments and true experiments 

in field settings. In M.D. Dunnette (Ed.), Handbook of industrial and organizational psychology (pp. 223-
321). Chicago: Rand McNally.   

51. Cooley, C.H. (1896). Competition and organization: Nature versus nuture in the making of social careers. 
52. Cooley, C.H. (1899). Personal Competition: Its Place in the Social Order and the Effect upon Individuals, 

with Some Considerations on Success. 
53. Cosier, R.A., & Schwenk, C. R. (1990). Agreement and thinking alike: Ingredients for poor decisions. 

Academy of Management Executive, 4, 69-74.  
54. Cotton, J.L. (1993). Employee involvement: Methods for improving performance and work attitudes. 

Newbury Park, CA: Sage.  
55. Cotton, J.L., Vollrath, D. A., Froggatt, K. L., Lengnick-Hall, M. L., & Jennings, K. R. (1988). Employee 

participation: Diverse forms and different outcomes. Academy of Management Review, 13, 8-22.  
56. Covey, S. (1990). Principle-centered leadership.  New York: Fireside. 
57. Coye, R., & Belohlav, J. (1991). Employee involvement in American corporations. Employee Responsibility 

and Rights Journal, 4, 231-241.  
58. Cusumano, M.A. (1988). Manufacturing innovation: Lessons from the Japanese auto industry. Sloan 

Management Review, 20, 29-39.  
59. Dachler, H.P., & Wilpert, B. (1978). Conceptual dimensions and boundaries of participation in 

organizations: A critical evaluation. Administrative Science Quarterly, 23, 1-34.  
60. Darrah, C. (1996). Learning and work: An exploration in industrial ethnography. London: Garland 

Publishing. 



Page 14 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

61. Deckop, J.R. (1987). Top executive compensation and the pay-for-performance. In D. B. Balkin & L. R. 
Gomez-Mejia (Eds.), New perspectives on compensation (pp. 285-293). Englewood Cliffs, NJ: Prentice-
Hall.  

62. Delaney, J.T., Lewin, D., & Ichniowski, C. (1989). Human resource policies and practices in American 
firms. Washington, DC: Government Printing Office.  

63. Deutsch, M. (1949). A theory of cooperation and competition. Human Relations, 2, 129-152.  
64. Deutsch, M. (1973). The resolution of conflict. New Haven, CT: Yale University Press.  
65. Deutsch, M. (1980). Fifty years of conflict. In L. Festinger (Ed.), Retrospections on social psychology (pp. 

46-77). New York: Oxford University Press.  
66. Dickson, John (1981). Participation as a means of organizational control. Journal of Management 

Studies, 18, 159-176.  
67. Drucker, P. (1954). The practice of management. New York: HarperCollins. 
68. Dumaine, B. (1994, September 5). The trouble with teams. Fortune, pp. 86-92.  
69. Edwards, R. (1979). Contested terrain. New York: Basic Books.  
70. Emerson, R.W. (1844). Essays: Second series.  (Alfred Kazin, Editor, 1987)  Belknap: Belknap Press. 
71. Engels, F. (1876).  The part played by labour in the transition from ape to man. 
72. Erez, M. (1979). Expectancy theory prediction of willingness to be retrained: The case of ratings' 

advancement in the Israeli merchant navy. Journal of Occupational Psychology, 52, 35-40.  
73. Fantasia, R., Clawson, D., & Graham, G. (1988). A critical view of worker participation in American 

industry. Work and Occupations, 15, 468-488.  
74. Fayol, H. (1925). General and Industrial Management. 
75. Fisher, K.K. (1986). Management roles in the implementation of participative management systems. 

Human Resource Management, 25, 459-479.  
76. Flamholtz, E.G., & Lacey, J. M. (1981). Personnel management, human capital theory and human 

resources accounting. Institution of Industrial Relations, University of California at Los Angeles. 
77. Flanagan, J.C. (1954). The critical incident technique. Psychological Bulletin, 54, 327-358.  
78. Follett, M.P. (1941). Dynamic Administration. New York: Harper and Brothers. 
79. Follett, M.P. (1941). The new state: Group organization the solution of popular government. New York: 

Harper and Brothers. 
80. Frankl, V. (1984). Man's search for meaning. New York: Simon & Schuster. 
81. Frankl, V.E. (1958). The will to meaning.  Journal of Pastoral Care, XII.  82-88. 
82. Frankl, V.E. (1961). Logotherapy and the challenge of suffering.  Pastoral Psychology, XIII.  25-28. 
83. Frankl, V.E. (1966). Time and responsibility.  Existential Psychiatry, I.  361-366. 
84. Frankl, V.E. (1966). What is meant by meaning?  Journal of Existentialism, VII, No. 25 (Fall).  21-28. 
85. Frankl, V.E. (1976). Survival – for what?  Uniquest, 6.  38. 
86. Frankl, V.E. (1979). Endogenous depression and noögenic neurosis.  The International Forum for 

Logotherapy, Vol. 2, No. 2. (Summer-Fall).  38-40.  
87. Frankl, V.E. 1968. The search for meaning.  Jewish Heritage, XI.  8-11. 
88. French, J.R. P., Israel, J., & As, D. (1960). An experiment in a Norwegian factory: Interpersonal 

dimensions in decision-making. Human Relations, 13, 3-19.  
89. Frey, R. (September-October) Empowerment or else. Harvard Business Review, (pp. 80-94). 
90. Fusilier, M.R., Ganster, D. C., & Middlemist, R. D. (1984). A within-person test of the expectancy theory 

model in a choice context. Organization Behavior and Human Performance, 34, 323-342.  
91. Galbraith, J.R. (1973). Designing complex organizations. Reading, MA: Addison-Wesley.  
92. Gerbing, D. W., Hamilton, J. G., & Freeman, E. B. (1994). A large-scale second-order structural equation 

model of the influence of management participation on organizational planning benefits. Journal of 
Management, 20, 859-885.  

93. Gerhart, F., & Milkovich, G. T. (1992). Employee compensation: Research and practice. In M. D. Dunnette 
& L. M. Hough (Eds.), Handbook of industrial organizational psychology (pp.481-569). Palo Alto, CA: 
Consulting Psychologists Press.  

94. Giles, W.E. (1977). Volunteering for job enrichment: A test of expectancy theory predictions. Personnel 
Psychology, 30, 427-435.  



Page 15 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

95. Gioia, D.A., & Chittipeddi, K. (1991). Sensemaking and sensegiving in a strategic change initiative. 
Strategic Management Journal, 12, 433-448.  

96. Glew, D.J., Griffin, R. .W, & Van Fleet, D. D.  (1995).  Participation in organizations: A preview of the 
issues and proposed framework for future analysis. Journal of Management, 21, 395-421.  

97. Glew, D.J., O'Leary-Kelly, A. M., Griffin, R. W., & Van Fleet, D.D. (1995). Participation in organizations: A 
review of the issues and proposed framework for future analysis. Journal of Management, 21, 395-421.  

98. Glick, W.H. (1985). Conceptualizing and measuring organizational climate: Pitfalls in multilevel research. 
Academy of Management Review, 10, 601-616.  

99. Goertzel, V., & Goertzel, M. (1962). Cradles of eminence.  City: Little, Brown. 
100. Gomez-Mejia, L.R., & Balkin, D.B. (1992). Compensation, organizational strategy, and firm performance. 

Cincinnati, OH: South-Western.  
101. Gomez-Mejia, L.R., & Welbourne, T.M. (1988). Compensation strategy: An overview and future steps. 

Human Resource Planning, 11, 173-189.  
102. Graen, G.B., Scandura, T.A., Sc Graen, M.R. (1986). A field experiment of the moderating effects of 

growth need strength on productivity. Journal of Applied Psychology, 71, 484-491.  
103. Graham, J.W., & Verma, A. (1991). Predictors and moderators of employee responses to employee 

participation programs. Human Relations, 44, 551-567.  
104. Graham, P. (Ed.). (1996). Mary Parker Follett: Prophet of management. Boston, MA: Harvard Business 

School Press.  
105. Griffin, R.W. (1988). Consequences of quality circles in an industrial setting: A longitudinal assessment. 

Academy of Management Journal, 31, 338-358.  
106. Guth, W.D., & MacMillan, I.C. (1986). Strategy implementation versus middle management self-interest. 

Strategic Management Journal, 7, 313-327.    
107. Hackman, J.R., & Lawler, E.E., III. (1971). Employee reactions to job characteristics. Journal of Applied 

Psychology, 55, 259-286.  
108. Hackman, J.R., & Lawler, E.E., III. (1979). Job characteristics and motivation: A conceptual framework. In 

L.E. Davis & J.C. Taylor (Eds.), Design of jobs. Santa Monica, CA: Goodyear.  
109. Hackman, J.R., & Oldham, G.R. (1980). Work redesign. Reading, MA: Addison-Wesley.  
110. Hagberg, J. & Leider, R. (1978). The inventurers: Excursions in life and career renewal.  New York: 

Perseus Books. 
111. Harel, G.H., & Conen, L.K. (1982). Expectancy theory applied to the process of professional 

obsolescence. Public Personnel Management Journal, II, 13-21.  
112. Harrell, A., Caldwell, C., & Doty, E. (1985). Within-person expectancy theory predictions of accounting 

students' motivation to achieve academic success. The Accounting Review, 60, 724-735.  
113. Harrison, B. (1994). Lean and mean. New York: Basic Books.  
114. Hartman, D.W. (1997). Beyond satisfaction.  Cambridge: HBS Press. 
115. Heckscher, C. (1988). The new unionism. New York: Basic Books.  
116. Heller, E A., & Wilpert, B. (1981). Competence and power in managerial decision-making. Chichester: 

Wiley.  
117. Hellriegel, D., & Slocum, J. W., Jr. (1974). Organizational climate: Measures, research, and 

contingencies. Academy of Management Journal, 17, 255-280.  
118. Hobbes, T. (1650). Leviathan.  (C.B. MacPherson, Editor).  1982.  New York: Viking. 
119. Hodson, R. (1991). The active worker: Compliance and autonomy at the workplace. Journal of 

Contemporary Ethnography, 10, 4;1-78.  
120. Hodson, R., Creighton, S., Jamison, C., Rieble, S., & Welsh, S. (1993). Is worker solidarity undermined by 

autonomy and participation? Patterns from the ethnographic literature. American Sociological Review, 
58, 398-416.  

121. Hoffer, E. (1951). The true believer.  New York: Harper & Bros. 
122. Hoffer, E. (1976). The ordeal of change. Cutchogue: Buccaneer Books, Inc. 
123. Holmes, J. (1996). Attachment, intimacy, autonomy: Using attachment theory in adult psychotherapy. 

London: Jason Aronson. 
124. Hom, P., & Giffith, R.W. (1995). Employee turnover. Cincinnati, OH: South-Western.  



Page 16 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

125. House, R., Rousseau, D.M., & Thomas-Hunt, M. (1995). The meso paradigm: A framework for the 
integration of micro and macro organizational behavior. Research in Organizational Behavior, 17, 71-
114.  

126. Howe, J.G. (1977). Group climate: A exploratory analysis of a construct validity. Organizational Behavior 
and Human Performance, 19, 106-125.  

127. Hu, L., & Bentler, P.M. (1995). Evaluating model fit. In R. H. Hoyle (Ed.), Structural equation modeling: 
Concepts, issues, and applications (pp. 16-99). Thousand Oaks, CA: Sage.  

128. Huselid, M.A. (1995). The impact of human resource management practices on turnover, productivity, 
and corporate financial performance. Academy of Management Journal, 38, 635-672.  

129. Huselid, M.A., Jackson, S.E., & Schuler, R. (1997). Technical and strategic human resource 
management effectiveness as determinants of firm performance. Academy of Management Journal, 
40, 171-188.  

130. Jackson, S.E., & Schuler, R.S. (1995). Understanding human resource management in the context of 
organizations and their environments. Annual Review of Psychology, 46, 237-264.  

131. Jacobson, D., & Eran, M. (1980). Expectancy theory components and non-expectancy moderators as 
predictors of physicians' preference for retirement. Journal of Occupational Psychology, 53, II-26.  

132. James, L.A., & James, L.R. (1989). Integrating work environment perceptions: Explorations into the 
measurement of meaning. Journal of Applied Psychology, 74, 739-751.  

133. James, L.A., Demaree, R.G., & Hater, J.J. (1980). A statistical rationale for relating situational variables 
and individual differences. Organizational Behavior and Human Performance, 25, 354-365.  

134. James, L.R., Demaree, R.G., & Wolf, G. (1984). Estimating within-group interrater reliability with and 
without response bias. Journal of Applied Psychology, 69, 85-98.  

135. James, L.R., Demaree, R.G., & Wolf, G. (1993). An assessment of within-group interrater agreement. 
Journal of Applied Psychology, 78, 306-310.  

136. James, L.R., James, L.A., & Ashe, D.K. (1990). The meaning of organizations: The role of cognitions and 
values. In B. Schneider (Ed.), Organizational climate and culture (pp. 40-84). San Francisco: Jossey-Bass.  

137. Judge, T.A., & Cable, D.M. (1997). Applicant personality, organizational culture, and organizational 
attraction. Personnel Psychology, 50, 359-394.  

138. Kaplan, A. (1998). Maslow on management. New York: John Wiley & Sons, Inc. 
139. Klandermans, P.G. (1984). Mobilization and participation in trade union action: An expectancy value 

approach. Journal of Occupational Psychology, 57, 107-120.  
140. Klein, J.A. (1984). Why supervisors resist employee involvement. Harvard Business Review, 84, 5-27.  
141. Klein, K.J., & Sorra, J.S. (1996). The challenge of innovation implementation. Academy of Management 

Review, 21, 1055-1080.  
142. Klein, K.J., Dansereau, F., & Hall, R.J. (1994). Levels issues in theory development, data collection, and 

analysis. Academy of Management Review, 19, 195-229.  
143. Kochan, T., Katz, H., & McKersie, R. (1986). The transformation of American industrial relations. New 

York: Basic Books.  
144. Kohlberg, L. (1969). Stage and sequence: The cognitive-developmental approach in socialization. In D. 

Goslin (Ed.). Handbook of socialization theory and research. (pp. 347-480).  Chicago: Rand McNally. 
145. Kopelman, R.E., Brief, A.P., & Guzzo, R.A. (1990). The role of climate and culture in productivity. In B. 

Schneider (Ed.), Organizational culture and climate (pp. 282-318). San Francisco: Jossey-Bass.  
146. Lamont, M., & Lareau, A. (1988). Cultural capital: Allusions, gaps, and glissandos in recent theoretical 

developments. Sociological Theory, 6, 153-168.  
147. Lance, C.E., & James, L.R. (1997). A proportion variance-accounted-for index for some cross-level and 

person-situation research designs.  
148. Lance, C.E., Hedge, J.W., & Alley, W.E. (1989). Joint relationships of task proficiency with aptitude, 

experience, and task difficulty: A cross-level interactional study. Human Performance, 2, 249-272.  
149. Lance, C.E., Parisi, A.G., Bennett, W.R., Teachout, M. S., Harville, D.L., & Welles, M.L. (1998). Moderators 

of skill retention interval/performance decrement: Relationships in eight U.S. Air Force enlisted 
specialties. Human Performance, Il, 103-124.  

150. Land, G. (1986). Grow or die. New York: John Wiley & Sons. 



Page 17 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

151. Latham, G.P., Winters, D.C., & Locke, E.A. (1994). Cognitive and motivational effects of participation: A 
mediator study. Journal of Organizational Behavior, 15, 49-63.  

152. Lawler, E.E., III, & Jenkins, G.D., Jr. (1992). Strategic reward systems. In M. D. Dunnette & L. M. Hough 
(Eds.), Handbook of industrial and organizational psychology (pp. 1009-1055). Palo Alto, CA: Consulting 
Psychologists Press.  

153. Lawler, E.E., III, & Mohrman, S.A. (1987). Quality circles: After the honeymoon. Organizational-Dynamics, 
65, 100-106.  

154. Lawler, E.E., III, Mohrman, S.A., & Ledford, G.E. (1992). Employee involvement and total quality 
management: Practices and results in Fortune 1000 companies. San Francisco: Jossey-Bass.  

155. Lawler, E.E., III, Mohrman, S.A., & Ledford, G.E., Jr. (1995). Creating high performance organizations. San 
Francisco: Jossey-Bass.  

156. Lawler, E.E., III. (1971). Pay and organizational effectiveness. New York: McGraw-Hill.  
157. Lawler, E.E., III. (1986). High-involvement management: Participative strategies for improving 

organizational performance. San Francisco: Jossey-Bass.  
158. Lawler, E.E., III. (1991). Participative management strategies. In J. W. Jones, B. D. Steffy, &  D.W. Bray 

(Eds.), Applying psychology in business: The handbook for managers and human resource professionals 
(pp. 578-586). Lexington, MA: Lexington Books.  

159. Lawler, E.E., III. (1992). The ultimate advantage: Creating the high-involvement organization. San 
Francisco: Jossey-Bass.  

160. Lawler, E.E., III. (1993). Creating the high-involvement organization. In J. Galbraith, E. Lawler, & 
Associates (Eds.), Organizing for the future: The new logic for managing organizations (pp. 172-193). 
San Francisco: Jossey-Bass.  

161. Lawler, E.E., III. (1994). Total quality management and employee involvement: Are they compatible? 
Academy of Management Executive, 8, 68-76.  

162. Lawler, E.E., III. (1996). From the ground up: Six principles for building the new logic corporation. San 
Francisco: Jossey-Bass.  

163. Lawler, E.E., Ill. Ledford, G.E., Jr., & Mohrman, S. A. (1989). Employee involvement in America: A study of 
contemporary practice. Houston, TX: American Productivity Center.  

164. Leana, C.R., & Florkowski, G.W. (1992). Employee involvement programs: Integrating psychological 
theory and management practice. Research in Personnel and Human Resources Management, 10, 
233-270.  

165. Leana, C.R., Ahlbrandt, R.S., & Murrell, A.J. (1992). The effects of employee involvement programs on 
unionized workers' attitudes, perceptions, and preferences in decision making. Academy of Management 
Journal, 35, 861-873. 

166. Leana, C.R., Locke, E.A., & Schweiger, D.M. (1990). Fact and fiction in analyzing research on participative 
decision making: A critique of Cotton, Vollrath, Froggatt, Lengnick-Hall, and Jennings. Academy of 
Management Review, 15, 137-146.  

167. Leana, C.R., Locke, E.A., Schweiger, D.M., Cotton, J. L., Vollrath, D. A., Lengnick-Hall, M. L., & Froggatt, K. 
L. (1990). Fact and fiction in analyzing research on participative decision making: A critique of Cotton, 
Vollrath, Froggatt, Lengnick-Hall, and Jennings; Rebuttal. Academy of Management Review, 15, 137-
153.  

168. Leanna, C.H., Albrandt, R.S., & Murrell, A.J. (1992). The effects of employee involvement programs on 
union workers' attitudes, perceptions, and preferences in decision making. Academy of Management 
Journal, 35, 861-873.  

169. Leavitt, H. (1979). Managerial psychology, (4th ed.). Chicago: University of Chicago Press. 
170. Ledford, G.E., Jr., & Lawler, E.E., III. (1994). Research on employee participation: Beating a dead horse? 

Academy of Management Review, 19, 633-636.  
171. Leidner, R. (1993). Fast food, fast talk. Berkeley: University of California Press.  
172. Lewin, K. (1943). Defining the "field at a given time." Psychological Review, 50, 292-310. Lewin, K. 

(1951). Field theory in social science. New York: Harper & Row.  
173. Leymann, H., & Kornbluh, H. (1989). Socialization and learning at work. Brookfield: Gower Publishing 

Company. 
174. Likert, R. (1961). New patterns of management.  New York: McGraw Hill. 



Page 18 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

175. Liverpool, P. (1990). Employee participation in decision making: An analysis of the perceptions of 
members and nonmembers of quality circles. Journal of Business and Psychology, 4, 411-422.  

176. Locke, E.A. (1976). The nature and causes of job satisfaction. In M. D. Dunnette (Ed.), Handbook of 
industrial/organizational psychology (pp. 1297-1348). Chicago: Rand McNally.  

177. Locke, E.A., & Schweiger, D. M. (1979). Participation in decision-making: One more look. In B. M. Staw 
(Ed.), Research in organizational behavior (Vol. 1, pp. 265-339). Greenwich, CT: JAI Press.  

178. Locke, E.A., Schweiger, D.M., & Latham, G.P. (1986, Winter). Participation in decision- making: When 
should it be used? Organizational Dynamics, 14, 65-79. 

179. Loden, M., & Rosener, J. (1991). Workforce America: Managing employee diversity as a vital resource. 
Homewood: Business One Irwin. 

180. MacDuffie, J.P. (1995). Human resource bundles and manufacturing performance: Organizational logic 
and flexible production systems in the world auto industry. Industrial Labor and Relations Review, 48, 
197-221.  

181. Macy, B.A., Peterson, M.F., & Norton, L.W. (1989). A test of participation theory in a work redesign field 
setting: Degree of participation and comparison site contrasts. Human Relations, 42, 1095-1165.  

182. Marchington, M., Wilkinson, A., Ackers, P., & Goodman, J. (1994). Understanding the meaning of 
participation: Views from the workplace. Human Relations, 47, 867-894.  

183. Margulies, N., & Black, S. (1987). Perspectives on the implementation of participative approaches. 
Human Resource Management, 26, 385-412.  

184. Marks, M.L., Mirvis, P.H., Hackett, E.J., & Grady, J. F., Jr. (1986). Employee participation in a quality circle 
program: Impact on quality of work life, productivity, and absenteeism. Journal of Applied Psychology, 71, 
61-69.  

185. Marsh, H.W., Balla, J.R., & Hau, K. (1996). An evaluation of incremental fit indices: A clarification of 
mathematical and empirical properties. In G. A. Marcoulides & R. E. Schumacker (Eds.), Advanced 
structural equation modeling: Issues and techniques (pp. 315-353). Mahwah, NJ: Lawrence Erlbaum.  

186. Marsh, H.W., Balla, J.R., & McDonald, R.P. (1988). Goodness-of-fit indices in confirmatory factor analysis: 
The effect of sample size. Psychological Bulletin, 102, 391-410.  

187. Maslow, A. (1934). Influence of differential motivation on delayed reactions in monkeys.  Journal of 
Comparative Psychology, 18.  75-83. 

188. Maslow, A. (1954). Motivation and personality. New York: HarperCollins Publishers, Inc. 
189. Maslow, A. (1961). Notes toward a psychology of being.  WBSI Report No. 7.  88-102. 
190. Maslow, A. (1961). Some frontier problems in mental health.  Personality Theory and Mental Practice.  

University of Florida Press. 
191. Maslow, A. (1961). Toward a psychology of being. New York: D. Van Nostrand. 
192. Maslow, A. (1971). The farther reaches of human nature. New York: Penguin Books. 
193. Maslow, A.H.  1959). New knowledge in human values.  New York: Harper & Bros. 
194. Mathieu, J.E. (1991). A cross-level non-recursive model of the antecedents of organizational 

commitment and satisfaction. Journal of Applied Psychology, 76, 607-618.  
195. McClelland, D.C. (1982). Development and social maturity.  Irvington: Irvington Press. 
196. McClelland, D.C. (1984). Motives, personality, and society.  New York: Praeger Publications Press. 
197. McClelland, D.C. (1985). Achievement motive.  Irvington: Irvington Press. 
198. McClelland, D.C. (1985). The achieving society.  New York: Free Press. 
199. McClelland, D.C. (1987). Power: The inner experience.  Cambridge: HBS Press. 
200. McClelland, D.C. (1988). Human motivation.  Cambridge: Cambridge University Press. 
201. McClelland, D.C. (1993). Some Social Consequences of Achievement Motivation.  Irvington: Irvington 

Press. 
202. McDonald, R.P., & Marsh, H. W. (1990). Choosing a multivariate model: Non-centrality and goodness-of-

fit. Psychological Bulletin, 107, 247-255.  
203. McEvoy, G.M., & Cascio, W.F. (1985). Strategies for reducing employee turnover: A meta-analysis. 

Journal of Applied Psychology, 70, 342-353.  
204. McGregor, D. (1960). The human side of enterprise. New York: McGraw-Hill Book Company.  



Page 19 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

205. Medsker, G.J., Williams, L.J., & Holahan, P.J. (1994). A review of current practices for evaluating causal 
models in organizational behavior and human resource management. Journal of Management, 20, 439-
464.  

206. Meyer, J.P., & Allen, N.J. (1984). Testing the "side-bet theory" of organizational commitment: Some 
methodological considerations. Journal of Applied Psychology, 69, 372-378.  

207. Middlebrooks, C.L. (1991). Employee involvement and organizational performance. Pennsylvania State 
University, University Park.  

208. Miles, R. (1965). Human relations or human resources? Harvard Business Review, 43, 148-163.  
209. Miller, K.I., & Monge, P.R. (1986). Participation, satisfaction, and productivity: A meta-analytic review. 

Academy of Management Journal, 4, 727-753.  
210. Miller, L.E., & Grush, J.E. (1988). Improving predictions in expectancy theory research: Effects of 

personality, expectancies, and norms. Academy of Management Journal, 31, 107-122.  
211. Miller, R.W., & Pritchard, F.N. (1992). Factors associated with workers' inclination to participate in an 

employee involvement program. Group of Organization Management, 17, 414-430.  
212. Miller, T.R. (1989). The quality circle phenomenon: A review and appraisal. SAM Advanced Management 

Journal, 54, 4-7.  
213. Mitchell, T.R. (1974). Expectancy models of job satisfaction, occupational preference and effort: A 

theoretical, methodological, and empirical appraisal. Psychological Bulletin, 81, 1053-1077.  
214. Mitchell, T.R., & Knudsen, B.W. (1973). Instrumentality theory predictions of students' attitudes towards 

business and their choice of business as an occupation. Academy of Management Journal, 16, 41-51.  
215. Mobley, W.H., & Meglino, B.M. (1977). A behavioral choice model analysis of the budget allocation 

behavior of academic deans. Academy of Management Journal, 20, 564-572.  
216. Mohrman, S.A., & Lawler, E.E., III. (1993). Human resource management: Building a strategic 

partnership. In J.R. Galbraith & E.E. Lawler, III (Eds.), Organizing for the future: The new logic for 
managing complex organizations (pp. 229-255). San Francisco: Jossey-Bass.  

217. Mohrman, S.A., & Lawler, E.E., III. (1989). Parallel participation structures. Public Administration 
Quarterly, 13, 255-272.  

218. Mohrman, S.A., & Ledford, G.E., Jr. (1985). The design and use of effective employee participation 
groups: Implications for human resource management. Human Resource Management, 24, 413-428.  

219. Morris, T. (1997). If Aristotle ran General Motors: The new soul of business.  New York: Henry Holt and 
Company, Inc. 

220. Morton, S., Shane, E., & Gales, M. (1997). Intimate attachments: Toward a new self psychology. New 
York: Guilford. 

221. Mossholder, K.W., & Bedeian, A.G. (1983). Cross-level inference and organizational research: 
Perspectives on interpretation and application. Academy of Management Review, 8, 547-558.  

222. Mowday, R.T., Porter, L.W., & Steers, R.M. (1982). Employee-Organization linkages: The psychology of 
commitment, absenteeism and turnover. New York: Academic Press.  

223. Mowday, R.T., Steers, R.M., & Porter, L.W. (1979). The measurement of organizational commitment. 
Journal of Vocational Behavior, 14, 224-247.  

224. Munk, N. (1998). The new organization man.  Fortune Magazine, March. 
225. Neal, J.A., & Tromley, C.L. (1995). From incremental change to retrofit: Creating high performance work 

systems. Academy of Management Executive, 9, 42-53.  
226. Neckerman, K., & Kirschenman, J. (1991). Hiring strategies, racial bias, and inner-city workers. Social 

Problems, 38, 433-447.  
227. Neiman, L.J., & Hughes, J.W. (1951, December). The problem of the concept of role: A resurvey of the 

literature. Social Forces, pp. 141-149. 
228. Norris, D.R., & Cox, F.E. (1987). Quality circle programmes: Volunteering for participation. Journal of 

Occupational Behaviour, 8, 209-217.    
229. Obert, S. (1979). The development of organizational task groups. Ph.D. Dissertation: Case Western 

Reserve University. 
230. O'Reilly, J. (1994). Banking on flexibility. Aldershof: Avebury.  
231. Organ, D.W. (1986). Self-reports in organizational research: Problems and prospects. Journal of 

Management, 12, 531-544.  



Page 20 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

232. Ostroff, C. (1992). The relationship between satisfaction, attitudes, and performance: An organizational-
level analysis. Journal of Applied Psychology, 77, 963-974.  

233. Ostroff, C. (1993). Comparing correlations based on individual-level and aggregated data. Journal of 
Applied Psychology, 78, 569-582.  

234. Park, D., Ornstein, P., Rieser, J., & Zahn-Waxler, C. (Eds.). (1994). A century of developmental 
psychology. Washington: American Psychological Association. 

235. Parker, D.E., & Dyer, L. (1976). Expectancy theory as a within-person behavioral choice model: An 
empirical test of some conceptual and methodological refinements. Organizational Behavior and Human 
Performance, 17, 97-117.  

236. Paules, G. (1991). Dishing it out. Philadelphia: Temple University Press.  
237. Pearce, J.L. (1987). Why merit pay doesn't work: Implications from organizational theory. In D. B. Balkin 

& L. R. Gomez-Mejia (Eds.), New perspectives on compensation (pp. 169-178). Englewood Cliffs, NJ: 
Prentice-Hall.  

238. Pedhazur, E.J. (1982). Multiple regression in behavioral research (2nd ed.). New York: Holt, Rinehart & 
Winston.  

239. Pennington, D. (1986). Essential social psychology. London: Routledge. 
240. Peters, T. (1982).  In search of excellence. New York: Penguin. 
241. Pfeffer, J. (1994). Competitive advantage through people. Boston: Harvard Business School Press.  
242. Pfeffer, J. (1995). Producing sustainable competitive advantage through effective management of 

people. Academy of Management Executive, 9, 55-69.  
243. Pill, F.K., & MacDuffie, J. P. (1996). The adoption of high involvement work practices. Industrial Relations, 

35, 423-455.  
244. Pillari, V. (1998). Human behavior in the social environment: The developing person in a holistic 

environment. Pacific Grove: Brooks/Cole Publishing Company. 
245. Powell, G.N., & Butterfield, D.A. (1978). The case for subsystem climate in organizations. Academy of 

Management Review, 3, 255-272.  
246. Prahalad, C.K., & Hamel, G. (1990). The core competence of the corporation. Harvard Business Review, 

68, 79-91.  
247. Pritchett, P. (1994). New work habits for a radically changing world. Dallas: Pritchett & Associates, Inc. 
248. Pruitt D.G., & Carnevale, P J. (1993). Negotiation in social conflict. Pacific Grove, CA: Brooks/Cole.  
249. Raphaeli, A. (1985). Quality circles and employee attitudes. Personnel Psychology, 38, 603-615.  
250. Rashford, N., & Coghlan, D. (1994). The dynamics of organizational levels. New York: Addison-Wesley 

Publishing Company, Inc. 
251. Rice, A.K. (1990). Individual, group and inter-group processes. In E. Trist and H. Murray (Eds.), The social 

engagement of social sciences: Vol. 1. The socio-psychological perspective. London: Free Association 
Books. 

252. Riordan, C.M. (1995). The development and empirical examination of a model of relational demography 
within work groups. Doctoral dissertation, Georgia State University, Atlanta.  

253. Riordan, C.M., & Vandenberg, R.J. (1997). Employee involvement and organizational effectiveness: An 
organizational system perspective. Academy of Management Journal.  

254. Robbins, S.P. (1996). Organizational behavior: Concepts, controversies, and applications. Englewood 
Cliffs, NJ: Simon & Schuster Company. 

255. Rousseau, D. (1985). Issues in organizational research: Multi-level and cross-level perspectives. In L. L.  
Cummings and B. M. Staw (Eds.), Research in organizational behavior: Vol. 7. Greenwich, CN: JAI Press. 

256. Rousseau, D.M. (1985). Issues of level in organizational research: Multi-level and cross-level 
perspectives. In L.L. Cummings & B. Staw (Eds.), Research in organizational behavior, Vol. 7 (pp. 1-38). 
Greenwich, CT: JAI Press.  

257. Rousseau, D.M. (1995). Psychological contracts in organizations. Thousand Oaks, CA: Sage.  
258. Sashkin, M. (1986, Spring). Participative management remains an ethic imperative. Organizational 

Dynamics, pp. 62-75.  
259. Schein, E.H. (1992). Organizational culture and leadership (2nd ed.). San Francisco: Jossey-Bass.  
260. Schein, E.H. (1992). Organizational culture and leadership (Rev. ed.). San Francisco: Jossey-Bass. 
261. Schein, E.H. (1980). Organizational psychology (3rd ed.). Englewood Cliffs, NJ: Prentice-Hall. 



Page 21 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

262. Schmidt, N., & Son, L. (1981). An evaluation of valence models of motivation to pursue various post high 
school alternatives. Organizational Behavior and Human Performance, 27, 135-150.  

263. Schneider, B. (1990). The climate for service: An application of the climate construct. In B. Schneider 
(Ed.), Organizational climate and culture (pp. 383-413). San Francisco: Jossey-Bass.  

264. Schneider, B., & Bowen, D.E. (1985). Employee and customer perceptions of service in banks: 
Replication and extension. Journal of Applied Psychology, 70, 423-433.  

265. Schneider, B., & Rentsch, J. (1988). Managing climates and cultures: A futures perspective. In J. Hage 
(Ed.), The futures of organizations (pp. 181-200). Lexington, MA: Lexington Books.  

266. Schneider, C. & Barsoux, J. (1997). Managing across cultures. Hertfordshire: Prentice Hall Europe. 
267. Schweiger, D.M., & Leana, C.R. (1986). Participation in decision-making. In E.A. Locke (Ed.), Generalizing 

from laboratory to field settings (pp. 147-166). Lexington, MA: Lexington Books.  
268. Senge, P. (1990). The fifth discipline. New York: Doubleday. 
269. Senge, P. (1999). The dance of change. New York: Doubleday. 
270. Shaffer, D.R. (2000). Social and personality development. Belmont: Wadsworth/Thomson Learning. 
271. Simmons, R. (1964). An experimental study of the role-conflict of the first-line supervisor. New York: 

Arno Press. 
272. Sirotnik, K.A. (1980). Psychometric implications of the unit of analysis problem (with examples from the 

measurement of organizational climate). Journal of Educational Measurement, 17, 245-282.  
273. Skully, J.A., Kirkpatrick, S.A., & Locke, E.A. (1995). Locus of knowledge as a determinant of the effects of 

participation on performance, affect, and perceptions. Organizational Behavior and Human Decision 
Processes, 61, 276-288.  

274. Slater, A., & Muir, D. (Eds.). (1999). The Blackwell reader in developmental psychology. Malden: Blackwell 
Publishers, Inc. 

275. Smith, M.C., & Pourchot, T. (1998). Adult learning and development. Mahwah: Lawrence Erlbaum 
Associates, Inc. 

276. Smith, V. (1996). Managing in the corporate interest. Berkeley: University of California Press.  
277. Spector, P.E., (1986). Perceived control by employees: A meta-analysis of studies concerning autonomy 

and participation at work. Human Relations, 39, 1005-1016.  
278. Sroufe, L.A. & Waters, E. (1977). Attachment as an organizational construct. Child Development, 48, 

1184-1189. 
279. Steel, R.P., & Lloyd, R.R. (1988). Cognitive, affective, and behavioral outcomes of participation in quality 

circles: Conceptual and empirical findings. The Journal of Applied Behavioral Science, 24, 1-17.  
280. Steel, R.P., & Shane, G.S. (1986). Evaluation research on quality circles: Technical and analytical 

implications. Human Relations, 39, 449-468.  
281. Steel, R.P., Mento, A.J., Dilla, B.L., Ovalle, N. L., & Lloyd, R. E (1985). Factors influencing the success and 

failure of two quality circle programs. Journal of Management, II, 99-119.  
282. Steel, R.P., Shane, G.S., & Kennedy, K.A. (1990). Effects of social-system factors on absenteeism, 

turnover, and job performance. Journal of Business and Psychology, 4, 423-430.  
283. Steiger, J.H. (1990). Structural model evaluation and modification: An interval estimation approach. 

Multivariate Behavioral Research, 25, 173-180.  
284. Steiger, J.H., Shapiro, A., & Browne, M.W. (1985). On multivariate asymptotic distribution of sequential 

chi square. Psychometrika, 50, 253-264.  
285. Stern, R. (1988) Participation by representation: Workers on boards of directors in the United States 

and abroad. Work and Occupations, 15, 396-422.  
286. Strebel, P. (1996, May/June). Why do employees resist change? Harvard Business Review, 56.  
287. Sullivan, T. (1984). Women and minority workers in the new economy. Work and Occupations, 16, 393-

415.  
288. Tanaka, J.S. (1993). Multifaceted conceptions of fit in structural equation models. In K. A. Bollen & J. S. 

Long (Eds.), Testing structural equation models (pp. 10-39). Newbury Park, CA: Sage.  
289. Tausky, C., & Chelte, A. (1988). Workers' participation. Work and Occupations, 15, 363-373.  
290. Taylor, F.W. (1911). Scientific Management. New York: Harper and Brothers. 
291. Taylor, J.C., & Bowers, D.G. (1972). Survey of organizations: A machine scored standardized 

questionnaire instrument. Institute for Social Research, University of Michigan at Ann Arbor. 



Page 22 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

292. Teas, R.K. (1981). A within-subject analysis of valence models of job preference and anticipated 
satisfaction. Journal of Occupational Psychology, 54, 109-124.  

293. Tjosvold, D. (1982). Effects of the approach to controversy on superiors' incorporation of subordinates' 
information in decision making. Journal of Applied Psychology, 65, 189-193.  

294. Tjosvold, D. (1987). Participation: A close look at its dynamics. Journal of Management, 13, 739-750.  
295. Tjosvold, D. Implications of controversy research for management. Journal of Management, 11, 221-

238.  
296. Tjosvold, D., & Deemer, D.K. (1980). Effects of controversy within a cooperative or competitive context 

on organizational decision-making. Journal of Applied Psychology, 65, 590-595.  
297. Tjosvold, D., Johnson, D.W., & Fabrey, L. (1980). The effects of controversy and defensiveness on 

cognitive perspective-taking. Psychological Reports, 47, 1043-1053.  
298. Tjosvold, D., Johnson, D.W., & Lerner, J. (1982). The effects of affirmation and acceptance on 

incorporation of an opposing opinion in problem-solving. Journal of Social Psychology, 114, 103-110.  
299. Tucker, J., Nock, S., & Toscano, D. (1989). Employee ownership and perceptions of work: The effect of 

an employee stock ownership plan. Work and Occupations, 16, 26-42.  
300. Tucker, L., & Lewis, C. (1973). A reliability coefficient for maximum likelihood factor analysis. 

Psychometrika, 38, 1-10.  
301. Tuckman, B. (1965). Developmental sequence in small groups. Bethesda: Naval Medical Research 

Institute. 
302. U.S. Department of Labor. (1994). Fact finding report: Commission on the future of worker-

management relations.  
303. Ulrich, D., & Lake, D. (1990). Organizational capability. New York: John Wiley & Sons, Inc. 
304. Vandenberg, R.J., & Lance, C.E. (1992). Examining the causal order of job satisfaction and organizational 

commitment. Journal of Management, 18, 153-167.  
305. Vandenberg, R.J., & Scarpello, V. (1990). The matching model: An examination of the processes 

underlying realistic job previews. Journal of Applied Psychology, 75, 60-67.  
306. Vandenberg, R.J., Self, R.M., & Seo, J.H. (1994). A critical examination of the internalization, 

identification, and compliance commitment measures. Journal of Management, 20, 203-217.  
307. Verma, A. (1989). Job participation programs: Self-help or suicide for labor? Industrial Relations, 28, 

401-410.  
308. Verma, A., & McKersie, R.B. (1987). Employee involvement: The implications of noninvolvement by 

unions. Industrial and Labor Relations Review, 40, 556-568.  
309. Vroom, V.R. (1964). Work and motivation. New York: Wiley.  
310. Wagner, J.A., III, & Gooding, R.Z. (1987). Shared influence and organizational behavior: A meta-analysis 

of situational variables expected to moderate participation-outcome relationships. Academy of 
Management Journal, 30, 524-541.  

311. Wagner, J.A., III, Leana, C.R., Locke, E.A., & Schweiger, D.M. (1997). Cognitive and motivational 
frameworks in U.S. research on participation: A meta-analysis of primary effects. Journal of 
Organizational Behavior, 18, 49-65.  

312. Wagner, J.A., Ill. (1994). Participation's effects on performance and satisfaction: A reconsideration of 
research evidence. Academy of Management Review, 19, 312-330.  

313. Walton, R.E., & Schlesinger, L.S. (1979, Winter). Do supervisors thrive in participative work systems? 
Organizational Dynamics, pp. 24-38.  

314. Wanous, J.P., Keon, T.L., & Latack, J.C. (1983). Expectancy theory and occupational/ organizational 
choices: A review and test. Organization Behavior and Human Performance, 32, 66-86.  

315. Warr, P., Cook, J., & Wall, T. (1979). Scales for the measurement of some work attitudes and aspects 
of psychological well-being. Journal of Occupational Psychology, 52, 129-148.  

316. Watson, T. (1995). Sociology, work and industry. London: Routledge. 
317. Wells, D. (1987). Empty promises: Quality of working life programs and the labor movement. New York: 

Monthly Review Press.  
318. West, M.L., & Sheldon-Keller, A.E. (1994). Patterns of relating. New York: The Guilford Press. 
319. Wharton, M.Y. (1993). The affective consequences of service work: Managing emotions on the job. 

Work and Occupations, 20, 205-232.  



Page 23 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

320. Williams, L.J., & Hazer, J.R. (1986). Antecedents and consequences of satisfaction and commitment in 
turnover models: A reanalysis using latent variable structural equation methods. Journal of Applied 
Psychology, 71, 219-231.  

321. Winnicott, D.W. (1989). The family and individual development. London: Tavistock/Routledge. 
322. Womack, J.P., & Jones, D.T. (1994, March-April). From lean production to the lean enterprise. Harvard 

Business Review, pp. 93-103. 
323. Worker resistance: An underdeveloped concept in the sociology of work. (1995). Economic and 

Industrial Democracy, 16, 79-110. 
 



Page 24 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

Recommended Bibliography for any Mentor Library 
1. Abrahams, J.  1995.  The Mission Statement Book.  Oakland: Ten Speed Press. 
2. Alderfer, C.P.  1976.  Change Processes in Organizations.  In M. Dunnette (Ed.)  Handbook of Industrial 

and Organizational Psychology.  Chicago: Rand McNally. 
3. Allison, S.  1993.  Beyond the Limits.  New York: Little, Brown & Company. 
4. Ancona, D., and Caldwell, D.  1988.  Beyond Task and Maintenance: Defining External Functions in 

Groups.  Group and Organization Studies, 13(4), 468-494. 
5. Argyris, C.  1970.  Intervention Theory and Method.  Reading, MA: Addison-Wesley. 
6. Argyris, C.  1990a.  Integrating the Individual and the Organization.  New Brunswick: Transaction. 
7. Argyris, C.  1990b.  Overcoming Organizational Defenses.  Boston: Allyn and Bacon. 
8. Argyris, C.  1993.  Knowledge for Action: A Guide to Overcoming the Barriers to Organizational Change.  

San Francisco: Jossey-Bass, Inc. 
9. Barrett-Lennard, G.T.  1991.  A Person-Centered Systemic Model of Change.  Paper presented at The 

Second International Conference on Client-Centered and Experiential Psychotherapy.  Scotland: Stirling. 
10. Bartunek, J.M., and Louis, M.R.  1998.  The Interplay of Organization Development and Organizational 

Transformation.  In W.A. Pasmore and R.W. Woodman, Research in Organizational Change and 
Development, Vol. 2:  Greenwich, CN: JAI Press. 

11. Bartunek, J.M., and Moch, M.  1987.  First-order, Second-order and Third-order Change and 
Organization Development: A Cognitive Approach, Journal of Applied Behavioral Science, 23(4), 483-
500. 

12. Bass, D., and Wells, F.  1986.  Seven Summits.  New York: Warner Books. 
13. Beckard, R.  1972.  Optimizing Team Building Efforts.  Journal of Contemporary Business, 1(3), 23-32. 
14. Beckard, R., and Harris, R.  1987.  Organizational Transitions: Managing Complex Change, 2d ed.  

Reading, MA: Addison-Wesley. 
15. Beckard, R., and Pritchard, W.  1992.  Changing the Essence: The Art of Creating and Leading Change 

in Organizations.  San Francisco: Jossey-Bass. 
16. Beckhard, R., and Pritchard, W.  1992.  Changing the Essence: The Art of Creating and Leading 

Fundamental Change in Organizations.  San Francisco: Jossey-Bass Publishers. 
17. Beehr, T.  1996.  Basic Organizational Psychology.  Needham Heights: Simon & Schuster. 
18. Belbin, R.M.  1981.  Management Teams: Why They Succeed or Fail.  London: Heinemann. 
19. Bennis, W.  1989.  Why Leaders Can't Lead.  San Francisco: Jossey-Bass Publishers, Inc. 
20. Bennis, W., and Mische, M.  1995.  The 21st Century Organization. San Francisco: Jossey-Bass 

Publishers. 
21. Bennis, W., and Townsend, R.  1995.  Reinventing Leadership. New York: William Morrow and Company, 

Inc. 
22. Berger, L., and Sikora, M.  1994.  The Change Management Handbook.  New York: McGraw-Hill. 
23. Blake, R., Mouton, J.S., and McCanse, A.A.  1989.  Change by Design. Reading, MA: Addison-Wesley. 
24. Blanchard, K.  1982.  The One Minute Manager.  New York: Berkley Books. 
25. Blanchard, K.  1990.  The One Minute Manager Builds High Performance Teams. New York: William 

Morrow and Company, Inc. 
26. Blanchard, K. 1996.  Empowerment Takes More Than a Minute.  San Francisco: Berrett-Koehler 

Publishers, Inc. 
27. Bohm, D.  1985.  Unfolding Meaning.  London: Routledge. 
28. Bolton, R., and Bolton, D.  1996.  People Styles at Work.  New York: Amacom. 
29. Boukreev, A., and Dewalt, G.W.  1998.  The Climb: Tragic Ambitions on Everest.  New York: St. Martins 

Press. 
30. Bradford, D., and Cohen, A.  1984.  Managing for Excellence.  New York: John Wiley & Sons, Inc. 
31. Brief, A.  1998.  Attitudes in and Around Organizations.  Thousand Oaks: Sage Publications. 
32. Brinkerhoff, R., and Gill, S.  1994.  The Learning Alliance: Systems Thinking in Human Resource 

Development. San Francisco: Jossey-Bass Publishers. 
33. Buber, M.  1965.  The Knowledge of Man.  Highlands: Humanities Press International, Inc. 
34. Champy, J.  1995.  Reengineering: A Light That Failed.  Across the Board, 32(3), 27-31. 
35. Clavell, J.  1983.  The Art of War: Sun Tzu.  New York: Dell Publishing. 



Page 25 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

36. Cleary, T.  1992.  The Essential Confucious: The Heart of Confucious' Teachings in Authentic I Ching 
Order.  New York: HarperCollins Publishers, Inc. 

37. Collins, J., and Porras, J.  Built to Last: Successful Habits of Visionary Companies.  New York: 
HarperBusiness. 

38. Covey, S.  1989.  The Seven Habits of Highly Effective People.  New York: Fireside. 
39. Covey, S.  1994.  First Things First.  New York: Fireside. 
40. Csikszentmihalyi, M.  1990.  The Flow: The Psychology of the Optimal Experience.  New York: 

HarperPerennial. 
41. Darrah, C.  1996.  Learning and Work: An Exploration in Industrial Ethnography.  London: Garland 

Publishing. 
42. Davis, M.  1983.  Game Theory: A Nontechnical Introduction.  Toronto: General Publishing Ltd. 
43. Davis, S.  1982.  FuturePerfect.  Reading: Addison-Wesley Publishing, Inc. 
44. De Mare, P.  1991.  Koinonia: From Hate, through Dialogue, to Culture in the Large Group.  London: 

Karnac Books. 
45. DeGeus, A.  1997.  The Living Company.  Boston: Harvard Business School Press. 
46. Dell, M.  1999.  Direct from Dell.  New York: HarperCollins. 
47. Dimitrius, J.  1998.  Reading People.  New York: Random House. 
48. Dodge, P.  1987.  Tales of the Phelps-Dodge Family.  Princeton: Princeton University Press. 
49. Drucker, P.  1954.  The Practice of Management.  New York: HarperCollins. 
50. Drucker, P.  1989.  The New Realities.  New York: Harper & Row Publishers, Inc. 
51. Drucker, P.  1995.  Managing in a Time of Great Change.  New York: Penguin Books. 
52. Emerson, R.  1995.  Writing Ethnographic Fieldnotes.  New York: The University of Chicago Press 
53. Fisher, R., and Ury, W.  1991.  Getting to Yes.  New York: Penguin Books. 
54. Frankl, V.  1984.  Man's Search for Meaning.  New York: Simon & Schuster. 
55. Freiberg, K., and Freiberg, J.  1996.  Nuts: Southwest Airlines' Crazy Recipe for Business and Personal 

Success.  New York: Broadway Books. 
56. French, W., and Bell, C.  1990.  Organization Development., 4th ed.  Englewood Cliffs, NJ: Prentice Hall. 
57. Friedlander, F., and Schott, B.  1981.  The Use of Task Groups and Task Forces in Organizational 

Change.  In R. Payne and C.L. Cooper, Groups at Work.  Chichester: Wiley. 
58. Gerber, M.  1995.  The E-Myth Revisited.  New York: HarperBusiness. 
59. Gerber, M.  1998.  The E-Myth Manager.  New York: HarperCollins. 
60. Gersick, K., and Davis, J.  1997.  Generation to Generation: Life Cycles of the Family Business.  Boston: 

Harvard Business School Press. 
61. Graham, L.  1997.  Proversity: Progressive Diversity.  New York: John Wiley & Sons, Inc. 
62. Greiner, L., and Schein, V.E.  1988.  Power and Organization Development.  Reading, MA: Addison-

Wesley. 
63. Gross, S.  1995.  Compensation for Teams.  New York: Amacom. 
64. Grove, A.  1996.  Only the Paranoid Survive.  New York: Doubleday. 
65. Hall, C.  1982.  A Primer of Freudian Psychology.  New York: Harper & Row Publishers, Inc. 
66. Hall, E.  1976.  Beyond Culture.  New York: Doubleday. 
67. Hall, E.  1992.  An Anthropology of Everday Life.  New York: Doubleday. 
68. Hall, E.  1973.  The Silent Language.  New York: Doubleday. 
69. Hammer, M.  1996.  Beyond Reengineering.  New York: HarperCollins Publishers, Inc. 
70. Handy, C.  1995.  The Age of Paradox. Boston: Harvard Business School Press. 
71. Handy, C.  1996.  Beyond Certainty: The Changing Worlds of Organizations. Boston: Harvard Business 

School Press. 
72. Handy, C.  1996.  Gods of Management: The Changing Work of Organizations. Oxford: Oxford University 

Press. 
73. Hanna, D.P.  1988.  Designing Organizations for High Performance. Reading, MA: Addison-Wesley. 
74. Harrison, M.  1987.  Diagnosing Organizations.  Newbury Park, CA: Sage. 
75. Harvey, E., and Ventura, S.  1996.  Walk a Mile in My Shoes.  Dallas: Performance Systems Corporation. 
76. Hersey, P.  1984.  Situational Leadership.  Escondido: Center for Leadership Studies. 
77. Hiebeler, R.  1998.  Best Practices.  New York: Simon & Schuster. 



Page 26 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

78. Hirschorn, L.  1991.  Managing in the New Team Environment.  Reading, MA: Addison-Wesley. 
79. Jacob, M.  1997.  Scientific Culture and the Making of the Industrial West.  New York: Oxford University 

Press. 
80. Johansen, R., Sibbett, D., Benson, S., Martin, A., Mittman, R., and Saffo, P.  1991.  Leading Business 

Teams: How Teams Can Use Technology and Group Process Tools to Enhance Performance.  Reading, 
MA: Addison-Wesley. 

81. Johnson, S.  1998.  Who Moved My Cheese?  New York: Penguin Putnam, Inc. 
82. Jones, L.  1995.  Jesus, CEO.  New York: Hyperion. 
83. Kakabadse, A., and Parker, C.  (Eds.)  1984.  Power, Politics, and Organizations: A Behavioural Science 

View.  Chicester: Wiley. 
84. Kaplan, A.  1998.  Maslow on Management. New York: John Wiley & Sons, Inc. 
85. Katz, D.  1994.  Just Do It: The Nike Spirit in the Corporate World.  New York: Adams Media 

Corporation. 
86. Katzenbach, J.  The Work of Teams.  Boston: Harvard Business School Press. 
87. Kaztzenbach, J., and Smith, D.  The Wisdom of Teams.  New York: HarperCollins Publishers, Inc. 
88. Kets de Fries, M., and Associates.  1991.  Organizations on the Couch: Clinical Perspectives on 

Organizational Behavior and Change.  San Francisco: Jossey-Bass. 
89. Kolb, D., Rubin, I., and McIntyre, J.  1984.  Organizational Psychology: An Experiential Approach, 4th ed.  

Englewood Cliffs, NJ: Prentice-Hall. 
90. Kotter, J.P.  1978.  Organizational Dynamics: Diagnosis and Intervention. Reading, MA: Addison-Wesley. 
91. Kotter, J.P.  March/April 1995.  Leading Change: Why Transformation Efforts Fail.  Harvard Business 

Review, 59. 
92. Kotter, J.P.  1996.  Leading Change.  Boston: Harvard Business School Press. 
93. Krakauer, J.  1997.  Into Thin Air: A Personal Account of the Mount Everest Disaster.  New York: Villard 

Books. 
94. Kriegel, R., and Brandt, D.  1996.  Sacred Cows Make the Best Burgers: Developing Change-Ready 

People and Organizations.  New York: Warner Books, Inc. 
95. Land, G.  1986.  Grow or Die.  New York: John Wiley & Sons. 
96. Leavitt, H.  1979.  Managerial Psychology, 4th ed.  Chicago: University of Chicago Press. 
97. Leider, R.  1997.  The Power of Purpose: Creating Meaning in Your Life and Work.  San Francisco: 

Berrett-Koehler Publishers, Inc. 
98. Leider, R., and Shapiro, D.  1995.  Repacking Your Bags: Lighten Your Load for the Rest of Your Life.  

San Francisco: Berrett-Koehler Publishers, Inc. 
99. Levy, A.  1986.  Second-Order Planned Change: Definition and Conceptualization.  Organizational 

Dynamics, Summer, 4-20. 
100. Loden, M., and Rosener, J.  1991.  Workforce America!  Managing Employee Diversity as a Vital 

Resource.  Homewood: Business One Irwin. 
101. Maslow, A.  1954.  Motivation and Personality.  New York: HarperCollins Publishers, Inc. 
102. Maslow, A.  1968.  Toward a Psychology of Being.  New York: Van Nostrand Reinhold. 
103. Maslow, A.  1971.  The Farther Reaches of Human Nature.  New York: Penguin Books. 
104. McNally, D.  1990.  Even Eagles Need a Push: Learning to Soar in a Changing World.  Eden Prairie: 

Transform Press. 
105. Miles, R.  1997.  Leading Corporate Transformation. San Francisco: Jossey-Bass Publishers. 
106. Mohrman, S.A., and Cummings, T.G.  1989.  Self-Designing Organizations: Learning How to Create High 

Performance. Reading, MA: Addison-Wesley. 
107. Morris, T.  1997.  If Aristotle Ran General Motors.  New York: Henry Holt and Company. 
108. Nevis, E.C. 1987.  Organizational Consulting: A Gestalt Approach.  Cleveland: Gestalt Institute of 

Cleveland Press. 
109. O’Neil, J.  1997.  Leadership Aikido.  New York, NY: Random House. 
110. Ottoway, R.N.  1983.  The Change Agent: A Taxonomy in Relation to the Change Process.  Human 

Relations, 30(4), 361-392. 
111. Peck, M.  1993.  Further Along The Road Less Traveled.  New York: Simon & Schuster. 
112. Peck, M.  1997.  The Road Less Traveled and Beyond.  New York: Simon & Schuster. 



Page 27 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

113. Pennington, D.  1986.  Essential Social Psychology.  London: Routledge. 
114. Peppers, D., and Rogers, M.  1993.  The One to One Future.  New York: Doubleday. 
115. Peters, T.  1987.  Thriving on Chaos.  New York: Harper & Row Publishers, Inc. 
116. Peters, T.  1992.  Liberation Management.  New York: Ballantine Books. 
117. Phillips, D.  1992.  Lincoln on Leadership.  New York: Warner Books, Inc. 
118. Pinker, S.  1994.  The Language Instinct.  New York: William and Morrow Co., Inc. 
119. Porras, J.I.  1987.  Stream Analysis: A Powerful Way to Diagnose and Manage Organizational Change. 

Reading, MA: Addison-Wesley. 
120. Pritchett, P.  1994.  New Work Habits for a Radically Changing World.  Dallas: Pritchett & Associates, 

Inc. 
121. Pritchett, P.  1995.  The Stress of Organizational Change.  Dallas: Pritchett & Associates, Inc. 
122. Pritchett, P.  1996.  MindShift: The Employee Handbook for Understanding the Changing World of Work.  

Dallas: Pritchett & Associates, Inc. 
123. Pritchett, P.  1997.  Service Excellence!.  Dallas: Pritchett & Associates, Inc. 
124. Pritchett, P.  1997.  The Ethics of Excellence.  Dallas: Pritchett & Associates, Inc. 
125. Pugh, D.  1986.  Organizational Development Strategies.  In Planning and Managing Change, Open 

University Course Guide, Milton Keynes: Open University. 
126. Quinn, D.  1995.  Ishmael.  New York: Bantam Books. 
127. Rashford, N., and Coghlan, D.  1994.  The Dynamics of Organizational Levels.  New York: Addison-Wesley 

Publishing Company, Inc. 
128. Reddy, W.B., and Jamison, K. (Eds.)  1988.  Team Building: Blueprints for Productivity and Satisfaction.  

Alexandria, VA-San Diego, CA: NTL Institute-University Associates. 
129. Rice, A.K.  1990.  Individual, Group and Intergroup Processes.  In E. Trist and H. Murray (Eds.), The Social 

Engagement of Social Sciences, Vol 1, The Socio-Psychological Perspective.  London: Free Association 
Books. 

130. Robbins, H., and Finley, H.  1998.  TransCompetition: Moving Beyond Competition and Collaboration.  
New York: McGraw-Hill. 

131. Robbins, H., and Finley, M.  1996.  Why Change Doesn't Work: Why Initiatives Go Wrong and How to Try 
Again - and Succeed.  Princeton: Peterson's/Pacesetter Books. 

132. Robbins, H., and Finley, M.  Why Teams Don't Work.  Princeton: Peterson's/Pacesetter Books. 
133. Robbins, S.  1996.  Organizational Behavior.  Englewood Cliffs: Prentice Hall. 
134. Rosenau, P.  1992.  Post-Modernism and the Social Sciences: Insights, Inroads, and Intrusions.  

Princeton: Princeton University Press. 
135. Rosenblum, J.  1995.  The Copper Crucible.  Ithaca: ILR Press 
136. Rousseau, D.  1985.  Issues in Organizational Research: Multi-level and Cross-level Perspectives.  In L.L. 

Cummings and B.M. Staw (Eds.), Research in Organizational Behavior, Vol 7.  Greenwich, CN: JAI Press. 
137. Sande, K.  1997.  The Peacemaker.  Grand Rapids: Baker Books. 
138. Schein, E.H.  1987.  Process Consultation, Vol 2: Lessons for Managers and Consultants.  Reading, MA: 

Addison-Wesley. 
139. Schein, E.H.  1990.  Career Anchors: Discovering Your Own Values, 2d ed.  San Diego: University 

Associates. 
140. Schein, E.H.  1992.  Organizational Culture and Leadership, Rev. Ed.  San Francisco: Jossey-Bass. 
141. Schein, E.H. 1980.  Organizational Psychology, 3d ed.  Englewood Cliffs, NJ: Prentice-Hall.     
142. Schneider, S., and Barsoux, J.  1997.  Managing Across Cultures.  Hertfordshire: Prentice Hall Europe. 
143. Schrage, M.  1989.  No More Teams!  New York: Doubleday. 
144. Senge, P.  1990.  The Fifth Discipline.  New York: Doubleday. 
145. Senge, P.  1994.  The Fifth Discipline Fieldbook.  New York: Doubleday. 
146. Senge, P.  1999.  The Dance of Change.  New York: Doubleday. 
147. Simmons, R.  1964.  An Experimental Study of the Role-Conflict of the First-Line Supervisor.  New York: 

Arno Press. 
148. Simpson, J.  1988.  Touching the Void.  New York: HarperCollins Publishers, Inc. 
149. Sinetar, M.  1998.  The Mentor's Spirit.  New York: St. Martin's Press. 
150. Smelser, N.  1995.  Sociology.  Englewood Cliffs: Simon & Schuster. 



Page 28 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

151. Stirr, T.  1994.  Miller's Bolt.  Reading: Addison-Wesley. 
152. Stoltz, P.  1997.  Adversity Quotient.  New York: John Wiley & Sons, Inc. 
153. Strebel, P.  May/June 1996.  Why Do Employees Resist Change?  Harvard Business Review, 56. 
154. Tannen, D.  1990.  You Just Don't Understand: Men and Women in Conversation.  New York: Ballantine 

Books. 
155. Teck, F., and Grinyer, P.  1994.  Sun Tzu on Management.  Singapore: Butterworth/Heinemann Press. 
156. Tichy, N., and Sherman, S.  1994.  Control Your Destiny or Someone Else Will: Lessons in Mastering 

Change - From the Principles Jack Welch is Using to Revolutionize GE.  New York: Doubleday. 
157. Towery, T.  1997.  The Wisdom of Wolves: Nature's Way to Organizational Success.  Franklin: Wessex 

House Publishing. 
158. Ulrich, D., and Lake, D.  1990.  Organizational Capability. New York: John Wiley & Sons, Inc. 
159. Ury, W.  1993.  Getting Past No.  New York: Bantam Books. 
160. Waitley, D.  1995.  Empires of the Mind.  New York: William Morrow and Company, Inc. 
161. Walton, M.  1986.  The Deming Management Method.  New York: Perigree Books. 
162. Watson, T.  1995.  Sociology, Work and Industry.  London: Routledge. 
163. Wellins, R., and Byham, W.  1991.  San Francisco: Jossey-Bass Publishers. 
164. Wheatley, M.  1994.  Leadership and the New Science.  San Francisco: Berrett-Koehler Publishers, Inc. 
165. Wheatley, M., and Kellner-Rogers, M.  1996.  A Simpler Way.  San Francisco: Berrett-Koehler 

Publishers, Inc. 
166. Willcocks, G., and Morris, S.  1997.  Successful Team Building.  Hauppauge: Barron's Educational Series, 

Inc. 
167. Williamson, J.  1986.  The Leader-Manager. New York: John Wiley & Sons, Inc. 
168. Woodward, H., Buchholz, S., and Hess, K.  1987.  Aftershock: Helping People Through Corporate 

Change.  New York: John Wiley & Sons, Inc. 
 

 



Page 29 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

Bibliography for Customer Service 

 
Albrecht, Karl and Ron Zemke.  1985. Service America!  New York: Warner Books. 
 
Blanchard, Ken and Sheldon Bowles.  1993. Raving Fans: A Revolutionary Approach to Customer Service.  New 
York: William Morrow & Company, Inc. 
 
Freiberg, Kevin and Jackie Freiberg.  1996. Nuts!  Southwest Airline’s Crazy Recipe for Business and Personal 
Success.  New York: Broadway Books. 
 
Hayes, Bob E.  1998. Measuring Customer Satisfaction: Survey Design, Use, and Statistical Analysis Methods.  
Milwaukee: Quality Press. 
 
Hiebeler, Robert, Thomas B. Kelly, and Charles Ketteman.  1998. Best Practices: Building Your Business with 
Customer-Focused Solutions.  New York: Simon & Schuster. 
 
LeBoeuf, Michael.  1987. How to Win Customers and Keep Them for Life.  New York: The Berkley Publishing 
Group. 
 
Peppers, Don and Martha Rogers.  1993. The One to One Future: Building Relationships One Customer at a 
Time.  New York: Currency Doubleday. 
 
Spector, Robert and Patrick D. McCarthy.  1995. The Nordstrom Way: The Inside Story of America’s #1 
Customer Service Company.  New York: John Wiley & Sons, Inc. 
 
 
 
 
 



Page 30 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

Bibliography for Values-Based Performance 
 
1. Cahn, S. and Markie, P.  1998.  Ethics: History, Theory, and Contemporary Issues.  New York, NY: Oxford 

University Press. 
 
2. Chewning, R., Eby, J. and Roels, S.  1990.  Business Through the Eyes of Faith.  San Francisco, CA: Harper 

& Row. 
 
3. Cooper, D.E.  1999.  Ethics: The Classic Readings.  Malden, MA: Blackwell Publishers, Inc. 
 
4. Donaldson, T. and Gini, A.R.  1990.  Case Studies in Business Ethics.  Englewood Cliffs, NJ: Prentice-Hall, 

Inc. 
 
5. Hitt, W.  1990.  Ethics and Leadership: Putting Theory into Practice.  Columbus, OH: Battelle Press. 
 
6. Newberry, P.  2000.  Ethical Traditions.  Mountain View, CA: Mayfield Publishing Company. 
 
7. Sigma Xi, The Scientific Research Society.  1993.  Ethics, Values, and the Promise of Science.  Research 

Triangle Park, NC: Sigma Xi, The Scientific Research Society. 
 
8. Singer, P.  1993.  A Companion to Ethics.  Malden, MA: Blackwell Publishers, Inc. 
 
9. Singer, P.  1994.  Ethics.  New York, NY: Oxford University Press. 
 
10. Visotzky, B.  1996.  The Genesis of Ethics.  New York, NY: Crown Publishers, Inc. 
 



Page 31 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

1. Wooden: A Lifetime of Observations and Reflections On and Off the Court.  John Wooden 
2. The Guru Guide: The Best Ideas of the Top Management Thinkers.  Joseph & Jimmie Boyett 
3. Coaching for Improved Work Performance: How to Get Better Results from Your Employees.  Ferdinand 

F. Fournies 
4. Executive Coaching with Backbone & Heart: A Systems Approach to Engaging Leaders with Their 

Challenges.  Mary Beth O’Neill 
5. First, Break All the Rules: What the World’s Greatest Managers Do Differently.  Marcus Buckingham & 

Curt Coffman (pp. 28-35, 251-254) 
6. People Styles at Work 
7. Managing Interpersonal Relationships 
8. Dancing with Porcupines 
9. Why Teams Don’t Work: What Went Wrong and How to Make it Right 
10. Personal Effectiveness 
11. Whistle While You Work 
12. Transforming Work 
13. Re-Packing Your Bags 
14. The Power of Purpose 
15. From Good to Great 
16. The Fifth Turning 
17. Millennials Rising 
18. Man’s Search for Meaning 
19. The Tipping Point 
20. First Among Equals 
 



Page 32 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

Cultivating the Strategic Mind Books 
(Alphabetized by Author) 
 
Altshuller, Genrich. Translated by Lev Shulyak 1996. And Suddenly the Inventor 
Appeared: Triz, The Theory of Inventive Problem Solving. Worcester, MA: 
Technical Innovation Center, Inc. 
 
Argyris, C., & Schon, D. 1978. Organizational Learning: A Theory of Action 
Perspective. Reading, MA: Addison-Wesley Publishing. 
 
Besanko, David, David Dranove. Mark Shanley, Scott Schaefer. 2000. Economics of 
Strategy. Hoboken, N.J.: John Wiley & Sons, Inc. 
 
Bossidy, Larry, and Ram Charan, with Charles Burck. 2002. Execution: The Discipline 
of Getting Things Done. New York: Crown Publishing. 
 
Bossidy, Larry, and Ram Charan. 2004. Confronting Reality: Doing What Matters to 
Get Things Right. New York: Crown Publishing. 
 
Christensen, Clayton. 2000. The Innovator’s Dilemma. New York: HarperCollins 
Press. 
 
Christensen, Clayton. 2003. The Innovator’s Solution: Creating and Sustaining 
Successful Growth. Boston : Harvard Business School Press. 
 
Colley, John L. Jr., D.B.A., Jacqueline L. Doyle, Ph.D., and Robert D. Hardie, Ph.D. 
2002. Corporate Strategy. New York: McGraw-Hill Professional. 
 
Collins, James C. and Jery I.Porras. 1994. Built to Last. New York: HarperCollins 
Press. 
 
Collins, Jim. 2006. Good to Great. New York: Random House Business Books. 
 
Collis, David J., and Cynthia. A. Montgomery. 1997. Corporate Strategy: A 
Researched-Based Approach. New York: McGraw-Hill Professional. 
 
De Kluyver, Cornelius. 2000. Strategic Thinking: An Executive Perspective. Upper 
Saddle River, N. J.: Prentice-Hall. 
 
Dixit, Avinash, and Susan Skeath. 2004. Games of Strategy. New York: Norton & 
Company. 
 
Douglas, John and Mark Olshaker. 1995. Mindhunter: Inside the FBI’s Elite Serial 
Crime Unit. New York, Simon and Schuster. 
 
Douglas, John and Mark Olshaker. 2000. Anatomy of Motive. New York, Simon and 
Schuster. 
 
Gardner, Howard. 1982. Art, Mind & Brain: A Cognitive Approach to Creativity. New 
York: Basic Books. 
 
Gardner, Howard. 1997. Frames of Mind: The Theory of Multiple Intelligences. New 
York: Basic Books. 



Page 33 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

 
Geisel, Theodor Seuss. 1961. The Sneetches. New York: Random House. 
 
Ghemawat, Pankaj, Ed. 2000. Strategy and the Business Landscape. David J. Collis, 
Pankaj Ghemawat, Gary P. Pisano, Jan W. Rivkin. Upper Saddle River, N. J.: 
Prentice-Hall. 
 
Gibson, Rowan, Ed. 1997. Rethinking the Future. G. Hamel. Leadership, Markets and 
the World. London: Nicholas Brealey Publishing. 
 
Gibson, Rowan, Ed. 1997. Rethinking the Future. Peter Senge. Through the Eye of the 
Needle. London: Nicholas Brealey Publishing. 
 
Gomes-Casseres, Benjamin. 2003. James Bamford and Michael Robinson. Mastering 
Alliance Strategy: A Comprehensive Guide to Design, Management and 
Organization. San Francisco: Wiley/Jossey-Bass. 
 
Grant, Robert M. 2002. Contemporary Strategy Analysis: Concepts, Techniques, 
Applications. Maiden, MA: Blackwell Publishing. 
 
Gray, Colin S 1996. Explorations in Strategy. Westport, CT: Praeger/Greenwood. 
 
Gray, Colin S. 1996. Modern Strategy. Only the Paranoid Survive. Groves, Andrew. 
New York: Currency, Doubleday. 
 
Haines, Stephen G. 2000. The Complete Guide to Systems Thinking & Learning. 
Amherst, MA: HRD Press. 
 
Hamel, Gary & Prahalad, C.K. 1994. Competing for the Future. Boston : Harvard 
Business School Press. 
 
Hamel, Gary. 2002. Leading the Revolution. New York: Plume. 
 
Handel, Michael I. 2001. Masters of War: Classical Strategic Thought. London: 
Routledge. 
 
Jomini, Baron Antoine Henri . Art of War. 1992. London: Greenhill Books. 
 
Kaplan, Robert and David Norton. 1996. The Balanced Scorecard: Translating 
Strategy into Action. Boston: Harvard Business Press. 
 
Kaplan, Robert S. and David P. Norton. 2004. Strategy Maps: Converting Intangible 
Assets into Tangible Outcomes. Boston: HBS Publishing. 
 
Kaplan, S. 1996. An Introduction to TRI: the Russian Theory of Inventive Problem 
Solving. Southfield, MI: Ideation International Inc. 
 
Kim, W. Chan, and Renee A. Mauborgne. 2005. Blue Ocean Strategy: How to Create 
Uncontested Market Space and Make Competition Irrelevant. Boston : Harvard 
Business School Press. 
 
Leath, Blake. The Triune for Attraction & Retention: Creating a Culture of Good 
Leaders, a Great Workplace, and Sustaining Employer of Choice Designation. 



Page 34 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

Southlake, TX: Allagi Learning. 
 
Liker, Jeffrey K. 2004. The Toyota Way: 14 Management Principles from the World’s 
Greatest Manufacturer. New York: McGraw-Hill Professional. 
 
Mintzberg, Henry. 1994. The Rise and Fall of Strategic Planning. Upper Saddle River, 
N. J.: Prentice-Hall. 
 
Morey, David and Scott Miller. 2004. The Underdog Advantage: Using the Power of 
Insurgent Strategy to Put Your Business on Top. New York: McGraw-Hill 
Professional. 
 
Murray, Williamson, MacGregor Knox, and Alvin Bernstein. 1996. The Making of 
Strategy: Rulers, States and War. Cambridge, MA: Cambridge University Press. 
 
Neustadt, Richard E. and Ernest R. May, 1986. Thinking in Time: The Uses of History 
for Decision-Makers. New York: Collier Macmillan. 
 
Ohmae, Kenichi. 1982. The Mind of the Strategist: The Art of Japanese Business. New 
York: McGraw-Hill Professional. 
 
Paret, Peter. 1986. Makers of Modern Strategy: From Machiavelli to the Nuclear Age. 
Gordon A. Craig and Felix Gilbert. Oxford: Oxford University Press. 
 
Peters, Tom & R. H. Waterman. 1982. In Search of Excellence. New York: Harper & 
Row. 
 
Porter, Michael. 1980. Competitive Strategy: Techniques for Analyzing Industries and 
Competitors. New York: Simon & Schuster. 
 
Prahalad, Coimbatore Krishna and & Ramaswamy, Venkatram. 2004. The Future of 
Competition: Co-Creating Unique Value with Customers. Boston: Harvard 
Business School Press. 
 
Quinn, James Brian. 1992. Intelligent Enterprise. New York : Free Press. 
 
Ramsey, Phil and Robin Mazo. 1997. Billibonk & The Big Itch. Wendell, MA: Pegasus 
Communications. 
 
Sanders, T. Irene. 1998. Strategic Thinking and the New Science. New York: Simon & 
Schuster. 
 
Senge, Peter. 1994. The Fifth Discipline Fieldbook. New York: Bantam Dell Publishing 
Group, Random House. 
 
Senge, Peter. 1990. The Fifth Discipline: the Art and Practice of the Learning 
Organization. New York: Currency, Doubleday. 
 
Spar, Debora L. 2001. Ruling the Waves: Cycles of Discovery, Chaos, and Wealth from 
the Compass to the Internet. New York: Harcourt Trade Publishers. 
 
Stacy, R. 1992. Managing the Unknowable. San Francisco: Jossey-Bass. 
 



Page 35 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

Sweeney, Linda B. 2001. When a Butterfly Sneezes. Wendell, MA: Pegasus 
Communications. 
 
von Clausewitz, Carl, Frederic Natusch Maude. 1908. On War. Ed. James John 
Graham. London: Kegan Paul, Trench, Trubner & Co. 
 
Wilson Learning. 2004. The Social Styles Handbook: Find Your Comfort Zone and 
Make People Feel Comfortable with You. Australia: Wilson Learning Library. 
 



Page 36 of 39 
 

© Copyright 2008 The Blake Leath Group, LLC.  All rights reserved.  Duplication in any form is prohibited by law. 

Magazine Articles/Journals/Web sites 
(Alphabetized by Author) 
 
Begley, Sharon. 2007. A User’s Guide to the Brain, How the Brain Rewires Itself. 
TIME. January 29. 
 
Day, G. 1994. The Capabilities of Market-Driven Organizations. Journal of Marketing. 
October, pp. 37-52. 
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